






P.O. Box 862 
Des Moines, IA 50304-0862

www.hopeiowa.org 
Donate online.

Bethel Mission

Door of Faith

Hope Family 
Center

Hope Transitional 
Housing

Hope Café

Hope Bargain and 
Community Outreach 

Center

	 January through November 2008
Total nights of shelter	 52,353	
Total meals served	 127,666

	 Since January 2001
Nights of shelter	 334,229	
Meals served 	 910,181 

Your partnership made it possible for Hope 
Ministries to provide these services.  Thanks 
so much!

Take Note!  In 2008 we served an average 
11,600 meals each month—a 1,600-per-month 
increase over 2007.  

Hope Ministries’ King’s Closet program allows homeless and low-income individuals 
and families to “shop” for clothing for free!  Vouchers are readily available at each of 
Hope Ministries’ four locations and at 14 area churches and agencies.  

Excess clothing is sold at extremely reasonable prices in our Hope Bargain Center 
along with household goods, and we recycle clothing to Third World countries for the 
poor.  The income we receive from donations we sell and recycling helps fund Hope 
Ministries’ food, shelter and recovery programs and services for the homeless.

If you’d like to know more about how we use your in-kind donations, call 
(515) 265-7272, e-mail info@hopeiowa.org or visit  www.hopeiowa.org.  Thanks for 
providing wonderful donations that support Hope Ministries and the people we serve.

I Had No Idea! d
The King will reply, “I tell you the truth, 
whatever you did for one of the least of 
these brothers of mine, you did for me.”

		  Matthew 25:40

Dear Friends,

The thirsty, hungry, sick, naked, imprisoned 
strangers of Matthew 25 are people our staff at Hope 
Ministries know well.  We meet them at the door of 
our Bethel Mission emergency shelter every night.  We 
reach out our arms to homeless or displaced mothers 
and their children every day at our Hope Family 
Center.

Today, sickness may be physical exhaustion, injury 
or mental illness.  Imprisonment may be jail or the 
captivity of addiction.  Jesus says care for them, visit 
them.  Our homeless guests are hungry and thirsty for 
spiritual and physical nourishment.  Jesus says feed 
them, give them something to drink.  

With your support, Hope Ministries answers 
Christ’s call to minister to “the least of these” 24 hours 
a day, 365 days a year.  Thank you for making it 
possible!  God bless you with His love and with greater 
opportunities for service in 2009.

			   With Gratitude,

			   Leon Negen 
			   President/CEO

You Helped Provide
A young mother 
chooses free 
clothing for her 
family at our 
Bargain Center 
using a King’s 
Closet voucher. 

GetConnected
Remember your sixth grade Valentine party?  How you waited anxiously for the moment 

when you could pop off the lid of your decorated shoebox to see the Valentine cards you’d 
received?  Those cards were a testament to friendship—and to your status on the popularity poll. 

The men, women and children at Hope Ministries seldom wait for Valentine cards because they don’t expect to get any.  While every-
one around them receives treats, notes and cards filled with words of love, the homeless simply wait for the day and its loneliness to end. 

But not this Valentine’s Day!  This year, Hope Ministries will extend Christ’s love to our homeless guests and residents 
with decorations, special meals, and notes of love and encouragement provided by you!

Please take a few minutes to write a message of encouragement 
and love on the Valentine card enclosed with this newsletter, then 
return it in the envelope provided.  We’ll make sure it gets to a lonely 
man, woman or child here at Hope Ministries on Valentine’s Day.  

And by the way … the staff at Hope Ministries would like to 
take this opportunity to say to you—our donors and friends—we 
appreciate and love you!  Thanks for sharing your love with Hope 
Ministries and the folks we serve.

W I T H  H O P E  M I N I S T R I E S
Celebrate Love

Save the Date! 
Mark your calendar now to attend our sixth 

annual Hearts for Hope Women’s Tea, Saturday, 
May 9—a benefit for Hope Family Center.  This 
elegant event for women only is free!  Attendees 
will have an opportunity to make a gift or pledge 
during the Tea to support Hope Family Center.  Here’s what you 
need to know:

Sheraton Hotel, West Des Moines 
FREE Luncheon and Program • Living a Life of Hope • 11 a.m.-1:30 p.m.

Optional Workshop • Taking Care of Me: The Habits of Happiness • 2-4 p.m. 
Speaker and Teacher • Mary Kay Mueller

Keynote speaker and trainer Mary Kay Mueller is 
an author, performer and winner of the Heartland Hero 
Award.  Once a victim of abuse, Mueller spent time in a 
domestic violence shelter, but out of her despair learned 
life-changing insights she now shares with thousands 
around the world.

Mueller brings her strong faith and wisdom to 
every presentation!  Her first book, Taking Care of 
Me: The Habits of Happiness, discusses challenges that 
made her “not bitter, but better.”  In addition to her 
presentation at Hearts for Hope, Mueller will perform 
selections from her award winning music CD.

Plan now to attend this free event and bring a friend who’d like to know more about 
Hope Ministries.  To host a table or attend this free event, visit www.hopeiowa.org or 
call Melissa Tagg, event coordinator, at (515) 265-7272, ext. 104. 

Past attendees, take note!  Watch your mail for a personal invitation. 

Service and Mission 
Team Sign Ups 

If you’ve never joined Hope 
Ministries for a Service and Mission 
(SAM) Team experience, now’s the 
time!  Each Saturday, SAM Teams 
like this one from Bergen Lutheran 
Church (above) volunteer through-
out the morning at Hope Ministries, 
then have lunch with the community 
poor and homeless at our Hope Café.  
During the afternoon, the teams visit 
homeless tent camps passing out food 
and praying with tent dwellers.  

Over 120 churches participated in 
SAM Teams in 2008.

If you are interested in signing up 
for a SAM Team, call (515) 265-7272 as 
soon as possible.  Weekends in 2009 are 
filling up fast, so don’t wait! 
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In Matthew 25,
Jesus gives us a beautifully 

clear picture of how we are 
to serve Him: Serve the 

least of our brothers.  
You and many others are 
the ones who reach out to 

feed, shelter, clothe, love 
and disciple our guests at 

Hope Ministries every day.  
Here are some 

uplifting examples.

✁
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“. . . gave me something to drink”
Jeremy* came into our Bethel Mission facility thirsting for alcohol.  Then he joined our 

Journey of Hope recovery program and stayed sober for several months before relapsing a week 
before graduation.  

Today, Jeremy has returned to our program, and says, “Now I know it’s all about Jesus, not what 
I can handle or do.  It’s not about will power, it’s about God’s power.  It’s God I am thirsty for now.”

“. . . gave me something to eat”
Kent* was exhausted and hungry after hitchhiking to Hope Ministries.  “He was a big guy, but 

you could tell he was famished,” recalls Jeff Scott, the staff member who attended to him that night.  
For the next few weeks, Kent ate his fill in our Hope Café, then at chapel one night, he 

accepted the Bread of Life, too!  “He shined while he was here, helping everywhere he could,” Jeff 
says.  “He left with gratitude for the way he was fed spiritually and physically.”  Today, Kent lives in 
a veteran’s home, but still calls each week to say hi.  

“. . . clothed me”
The homeless man from Sudan came through our doors with literally nothing but the clothing 

on his back.  Though he was too frightened to ask for help, our staff outfitted him with everything 
he needed.  Soon he joined Journey of Hope, our long-term recovery program.  

“Today, if you see him, he is dressed very well!” enthuses a Hope Ministries staff member.  
“He is a big help here, and works almost every day to earn money.  He goes to chapel and talks a 
lot with our case managers.  The men have taken him under their wings, and he is very thankful.”

“. . . invited me in”
A church in Salisbury, Maryland, paid Greg Sawyer’s way to Hope Ministries on Labor 

Day weekend.  He’d tried several rehabs along the eastern seaboard, but none with a Christian 
emphasis, and he’d relapsed again and again.

“The staff here at Hope Ministries treated me like a person.  They didn’t look down on 
me, so I was able to open up.  You can feel the love and trust when you first come in the door,” 
Greg, pictured right, says.

Once depressed, sick and suicidal, Greg appreciates Hope Ministries and the donors who give 
so generously.  “Words can’t describe,” he says.  “I have peace in my life now, I’m accepting what I 
can’t change and I have a better relationship with my family.  I have a lot of love in my heart.”

“. . . looked after me”
“Please, I need help before something happens!” Robert Williams told the man at the desk at 

our Bethel Mission facility.  After weeks of sobriety, Robert knew he was headed for a relapse.
“I was thirsty, sick and hungry.  I’d hurt my family tremendously.  Hope Ministries helped me 

and led me the right way,” Robert says.  Currently in our Journey of Hope recovery program, Robert 
has reunited with his sister and had his first family Thanksgiving in years!  “She says she sees a new 
Robert,” he says gratefully.  

“God saved me—freed me from drugs and alcohol.  Here at Hope Ministries you get your life 
back and it’s free, no charge!  Now I tell people, if you ask God, He will forgive you.”

As a faithful partner in this ministry, YOU are the one who has opened your heart and given help 
and hope to the homeless and hurting in central Iowa.  May God bless you for your loving kindness.

Take Note!  You’ll find more uplifting stories when you visit www.hopeiowa.org and click 
“Inspiration Pages.”  Thanks for giving hope and changing lives through your faithful and 
consistent gifts.  						    

  *Some names changed to protect privacy

Leon greets a homeless newcomer 
to our Bethel Mission facility.



Hope Ministries sends a big “thank you” to everyone who participated 
in Scan Away Hunger 2008! So many individuals, families, businesses and 
churches stepped up to “Fill a Plate with Hope” this Christmas season.  
Together we will continue to provide meals and support for hundreds of 
homeless and hungry men, women and children. 

Our thanks to Hy-Vee, KCCI TV 8, Pepsi, Crystal Clear, Smart 
Chicken, Cookies BBQ, DiLusso, Rug Doctor and Campbell’s for 
sponsoring this holiday outreach and to the dozens of churches who hosted 
“Fill a Plate with Hope Sunday” in December.  Visit www.hopeiowa.org in 
mid-January to see how much you helped raise through Scan Away Hunger!

You Stepped Up to the Plate!
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“I was in prison andyou visited me”

Souper Bowl Sunday 2009!
The Super Bowl will draw millions of 

football fans February 1, but the real story is 
Souper Bowl Sunday—an event any church 
can compete in!

Souper Bowl Sunday is a souper-simple 
donation drive for canned soup for Hope 
Ministries’ pantries at Bethel Mission, Door 
of Faith and Hope Family Center.  

Just call Hope Ministries to request one 
of our colorful soup barrels (while our limited 
supply lasts), then coordinate with your 
congregation to collect cream of mushroom 
and cream of tomato soups on Souper Bowl 
Sunday!  Or, they can donate cash we’ll use to purchase food.  To learn more 
or to request a barrel for your church, e-mail info@hopeiowa.org or call 
(515) 265-7272.  

2009
A Case for Compassion

Christ’s commission to His church tops this 
page in every issue of Stories of Hope.  Now, after 
months of work, we’ve completed A Case for 
Compassion, a study guide for small groups to help 
your church body “go and make disciples” among 
the homeless and hurting.

Visit www.hopeiowa.org and click “A Case 
for Compassion” on our church resource page.  
The three-part study includes:

Part One: What God’s Word Says 
	 about Homelessness

Part Two: An Encounter with the Homeless

Part Three: Putting Compassion into Action

Also included is a facilitator’s guide with 
supplemental study materials, exercises and 
activities that can be adapted for teens, young 
adults and mature adults.

Download A Case for Compassion from our 
Web site or call (515) 265-7272 to request a 
packet.  The study may change your life—and the 
life of your church!

Hope for the 
Homeless DVD

Our new Hope for the 
Homeless DVD is another 
great way to educate your 
church, business, school or 

group about Hope Ministries and the homeless 
we serve.  Request your free copy at 
www.hopeiowa.org or (515) 265-7272.

Church Resources 
for

V.I.P. volunteer Don Albertson 
stocking canned goods.

Therefore go and make 
disciples of all nations, 
baptizing them in the name of 
the Father and of the Son and 
of the Holy Spirit.  Matthew 28:19

The Great Commission 
Is Our Greatest Ambition

They’ve passed away, but they’re 
still helping the homeless. 

We are blessed that a growing number of our longtime 
faithful donors are remembering Hope Ministries in their last 
Will and testament.  

“When we learn donors have passed away, but have made 
provisions to continue supporting Hope Ministries beyond their 

lifetime, we give thanks for their foresight and generous spirit,” says David Burrier, chief 
development officer. 

We thank God for the following donors who have passed away but chose to leave a 
legacy of HOPE for the homeless and hungry here in Iowa:

Viola and Bob Erickson

Carol Sorenson

Judith Naber

If you feel called to remember the “least of these” in your Will, the following 
statement may be helpful to your attorney: “I [name], of [city, state, zip], give, devise and 
bequeath to Hope Ministries, Des Moines, Iowa, ____ percent of my estate for its unrestricted 
use and purpose.”

To learn more about how to include Hope Ministries in your estate plan, please 
call David Burrier at (515) 265-7272 or e-mail dburrier@hopeiowa.org.  Thanks for 
remembering Hope Ministries in your Will.

on the 

Web
We’ve ramped up our Web site 

to include lots of new information, 
testimonies, opportunities for service, even 
videos!  Grab a cup of coffee, then log on 
to www.hopeiowa.org to learn more about 
ways you can partner with us to reach out to 
the homeless, hungry, lost and hurting.  

Need encouragement—or want to give 
some?  Click “Inspiration Stories.”  You’ll 
find testimonies, photos and even a chance 
to send a message of encouragement to our 
staff, homeless guests, donors and volunteers, 
and read messages others have already sent.

Know someone who needs our help?  
Read up on our outreach programs under 
“Facilities, Programs and Services.”

Want info about the Hearts for Hope 
Women’s Tea or other upcoming activities?  
What about opportunities for service?  Click 
“Events” or “How You Can Help.”  

Visit us today at www.hopeiowa.org 
and discover a world of service opportunities. 
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Warren Dobbertin 
and Cole Lindholm
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It was time to face facts:  More than half 
the homeless men at Hope Ministries had served 
some time behind bars—often for more than 
half their lives!

As Cole Lindholm, director of men’s 
ministries, and Case Manager Bart Logan dug deeper, they learned that 9,000 inmates leave Iowa prisons each year with a $95 
stipend and owing thousands of dollars to the state.  While in prison, inmates are told where to go and what to do 24 hours a 
day.  After years of incarceration, many find it difficult to make simple decisions and often return to lives of crime and addiction.

When Leon Negen, president/CEO, shared their findings with Hope Ministries’ board of directors, board member Warren 
Dobbertin listened intently.  “I was convicted,” he admits today and accepted a special assignment by the board president.

Warren, Bart and Cole began the three-month process to gain regular admission into Newton Correctional Facility to visit 
prisoners.  By spring 2008, Warren was holding weekly Bible studies for men interested in knowing more about 
Christ—and about Hope Ministries’ Journey of Hope recovery program.  Soon, a dozen inmates were showing up 
each week for prayer, study and fellowship.  It was the beginning of a new Hope Ministries initiative.

Introducing Hope Prison Outreach
Word is spreading about Hope Ministries new ministry, Hope Prison 

Outreach.  Today, a growing number of men from area churches mentor 
inmates and pray for one another.  “It’s evident God is putting this 
together,” says Cole.

So far, two ex-inmates have moved seamlessly from Warren’s 
behind-bars Bible study to Hope Ministries:  Ron and Rick are both 
enrolled in our Journey of Hope long-term recovery program.  

“Rick has worked almost every day he’s been out of prison.  He 
saved for a vehicle and insurance, and last week bought a pickup truck!  
It’s not pretty, but it runs just fine,” Warren grins.

Cole, Warren and Bart believe Hope Ministries is a natural fit for men 
transitioning from prison to independence.  “Our program has structure, but also a lot of free time,” Cole explains.  “The 
men have money in their pockets, they deal with family and friends, and they are faced with making a lot of choices.”  Bart adds, 
“There are no locks on our doors, so they don’t have to be here if they don’t want to be.”

Our new Hope Prison Outreach is about being Christ to inmates—and recognizing Christ in those inmates.  And, says Cole, 
“When they leave prison and come to Hope Ministries, they know they already have friends here who really care.” 

HOPE 

 
 More than 260 volunteers joined Hope Ministries at our Hope Café on Thanksgiving 

and Christmas Day to serve more than 4,100 traditional holiday meals to men, women and 
children who are homeless or from the low-income community.

When Hope Ministries put out the call for food, gifts and other holiday fare, our faithful 
and consistent donors came through!  With your generosity, we distributed 1,700 special 
presents, HOPE Boxes and warm quilts—plus lots and lots of winter wear—during our 
holiday celebration.  Our deepest thanks to everyone who donated and participated!  We 
appreciate everything you do to help “the least of these.”

Record Number Served 
•••••••••••••during the Holidays•••



Hope Ministries sends a big “thank you” to everyone who participated 
in Scan Away Hunger 2008! So many individuals, families, businesses and 
churches stepped up to “Fill a Plate with Hope” this Christmas season.  
Together we will continue to provide meals and support for hundreds of 
homeless and hungry men, women and children. 

Our thanks to Hy-Vee, KCCI TV 8, Pepsi, Crystal Clear, Smart 
Chicken, Cookies BBQ, DiLusso, Rug Doctor and Campbell’s for 
sponsoring this holiday outreach and to the dozens of churches who hosted 
“Fill a Plate with Hope Sunday” in December.  Visit www.hopeiowa.org in 
mid-January to see how much you helped raise through Scan Away Hunger!

You Stepped Up to the Plate!
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“I was in prison andyou visited me”

Souper Bowl Sunday 2009!
The Super Bowl will draw millions of 

football fans February 1, but the real story is 
Souper Bowl Sunday—an event any church 
can compete in!

Souper Bowl Sunday is a souper-simple 
donation drive for canned soup for Hope 
Ministries’ pantries at Bethel Mission, Door 
of Faith and Hope Family Center.  

Just call Hope Ministries to request one 
of our colorful soup barrels (while our limited 
supply lasts), then coordinate with your 
congregation to collect cream of mushroom 
and cream of tomato soups on Souper Bowl 
Sunday!  Or, they can donate cash we’ll use to purchase food.  To learn more 
or to request a barrel for your church, e-mail info@hopeiowa.org or call 
(515) 265-7272.  

2009
A Case for Compassion

Christ’s commission to His church tops this 
page in every issue of Stories of Hope.  Now, after 
months of work, we’ve completed A Case for 
Compassion, a study guide for small groups to help 
your church body “go and make disciples” among 
the homeless and hurting.

Visit www.hopeiowa.org and click “A Case 
for Compassion” on our church resource page.  
The three-part study includes:

Part One: What God’s Word Says 
	 about Homelessness

Part Two: An Encounter with the Homeless

Part Three: Putting Compassion into Action

Also included is a facilitator’s guide with 
supplemental study materials, exercises and 
activities that can be adapted for teens, young 
adults and mature adults.

Download A Case for Compassion from our 
Web site or call (515) 265-7272 to request a 
packet.  The study may change your life—and the 
life of your church!

Hope for the 
Homeless DVD

Our new Hope for the 
Homeless DVD is another 
great way to educate your 
church, business, school or 

group about Hope Ministries and the homeless 
we serve.  Request your free copy at 
www.hopeiowa.org or (515) 265-7272.

Church Resources 
for

V.I.P. volunteer Don Albertson 
stocking canned goods.

Therefore go and make 
disciples of all nations, 
baptizing them in the name of 
the Father and of the Son and 
of the Holy Spirit.  Matthew 28:19

The Great Commission 
Is Our Greatest Ambition

They’ve passed away, but they’re 
still helping the homeless. 

We are blessed that a growing number of our longtime 
faithful donors are remembering Hope Ministries in their last 
Will and testament.  

“When we learn donors have passed away, but have made 
provisions to continue supporting Hope Ministries beyond their 

lifetime, we give thanks for their foresight and generous spirit,” says David Burrier, chief 
development officer. 

We thank God for the following donors who have passed away but chose to leave a 
legacy of HOPE for the homeless and hungry here in Iowa:

Viola and Bob Erickson

Carol Sorenson

Judith Naber

If you feel called to remember the “least of these” in your Will, the following 
statement may be helpful to your attorney: “I [name], of [city, state, zip], give, devise and 
bequeath to Hope Ministries, Des Moines, Iowa, ____ percent of my estate for its unrestricted 
use and purpose.”

To learn more about how to include Hope Ministries in your estate plan, please 
call David Burrier at (515) 265-7272 or e-mail dburrier@hopeiowa.org.  Thanks for 
remembering Hope Ministries in your Will.
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Web
We’ve ramped up our Web site 

to include lots of new information, 
testimonies, opportunities for service, even 
videos!  Grab a cup of coffee, then log on 
to www.hopeiowa.org to learn more about 
ways you can partner with us to reach out to 
the homeless, hungry, lost and hurting.  

Need encouragement—or want to give 
some?  Click “Inspiration Stories.”  You’ll 
find testimonies, photos and even a chance 
to send a message of encouragement to our 
staff, homeless guests, donors and volunteers, 
and read messages others have already sent.

Know someone who needs our help?  
Read up on our outreach programs under 
“Facilities, Programs and Services.”

Want info about the Hearts for Hope 
Women’s Tea or other upcoming activities?  
What about opportunities for service?  Click 
“Events” or “How You Can Help.”  

Visit us today at www.hopeiowa.org 
and discover a world of service opportunities. 
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some time behind bars—often for more than 
half their lives!
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ministries, and Case Manager Bart Logan dug deeper, they learned that 9,000 inmates leave Iowa prisons each year with a $95 
stipend and owing thousands of dollars to the state.  While in prison, inmates are told where to go and what to do 24 hours a 
day.  After years of incarceration, many find it difficult to make simple decisions and often return to lives of crime and addiction.
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Dobbertin listened intently.  “I was convicted,” he admits today and accepted a special assignment by the board president.
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Introducing Hope Prison Outreach
Word is spreading about Hope Ministries new ministry, Hope Prison 

Outreach.  Today, a growing number of men from area churches mentor 
inmates and pray for one another.  “It’s evident God is putting this 
together,” says Cole.

So far, two ex-inmates have moved seamlessly from Warren’s 
behind-bars Bible study to Hope Ministries:  Ron and Rick are both 
enrolled in our Journey of Hope long-term recovery program.  

“Rick has worked almost every day he’s been out of prison.  He 
saved for a vehicle and insurance, and last week bought a pickup truck!  
It’s not pretty, but it runs just fine,” Warren grins.

Cole, Warren and Bart believe Hope Ministries is a natural fit for men 
transitioning from prison to independence.  “Our program has structure, but also a lot of free time,” Cole explains.  “The 
men have money in their pockets, they deal with family and friends, and they are faced with making a lot of choices.”  Bart adds, 
“There are no locks on our doors, so they don’t have to be here if they don’t want to be.”

Our new Hope Prison Outreach is about being Christ to inmates—and recognizing Christ in those inmates.  And, says Cole, 
“When they leave prison and come to Hope Ministries, they know they already have friends here who really care.” 
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 More than 260 volunteers joined Hope Ministries at our Hope Café on Thanksgiving 

and Christmas Day to serve more than 4,100 traditional holiday meals to men, women and 
children who are homeless or from the low-income community.
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