
Pledge to Give Monthly in 2018 
We’re grateful for faithful Hope Monthly Giving Partners 

who provide a predictable stream of revenue to fund our 
programs of rescue, recovery and restoration. We invite you 
to join this vital group! Your monthly commitment will help 
ensure an ongoing foundation of transformation for men, 
women and families working to rebuild their lives and return 
to their communities.

To become a Hope Monthly Giving Partner, simply 
complete the back of the enclosed reply form, visit 
hopeiowa.org or call (515) 265-7272.
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You Did It!
 JANUARY – OCTOBER  2017 Nights of shelter  46,302 Meals served  131,8116

h o p e i ow a . o rg

Bouts of mental illness… 
complications with medication… 
periods of substance abuse… 
and finally time in jail.

 NEW
 BEGINNING
My Story 

Has a

It was a downhill spiral that robbed Chris of his 
independence and self-esteem. 

On page 5, read how your compassion and the 
guidance of godly mentors help people like Chris begin 
their lives anew.

On a Journey to a 

NEW BEGINNING!

“Part of what I do is teach the men 
how to function in a work environment 
– things like showing up on time… 
taking direction… communication.”    
   – Rodney 

“I know I will 
leave here 
with a good 
foundation 
for the future.”    
  – Chris 

“We believe in the mission of Hope Ministries. Through their 
great volunteer opportunities, we’ve been able to experience 
firsthand the impact of their programs in the lives of incredible 
men, women and children,” says Mimi Reed, who, with her husband, 
Michael, began supporting Hope Ministries financially in 2009. The 
couple then pledged to give consistently as Hope Monthly Giving 
Partners in 2014. “We are blessed to know we are playing a small 
part in the life-changing work this ministry provides,” she says.

Michael and Mimi appreciate the convenience of making 
automatic monthly contributions (which can be deducted from a 
donor’s checking account or charged to a debit/credit card). “It helps 
us to know we aren’t forgetting to give when life gets busy,” 
she says. 

As parents, the couple also hopes their dedication to helping 
others is setting an example for their two young sons. “We pray to 
raise our boys to love the world around them, to have compassion 
for the hurts people are facing in their lives and to give away what 
we’ve been blessed with,” Mimi says.

And she encourages others to experience the joy that comes 
from dedicated monthly giving. “We’re a work in progress and can 
always do more,” she says, “but our hearts have been changed by 
supporting Hope Ministries.”

We’re grateful to Michael and Mimi Reed not only for their faithful 
financial contributions as Hope Monthly Giving Partners, but also for 
the example of selfless generosity they are setting for their children.

A Compassionate Couple 

BLESSES OTHERS 
Through Monthly Giving

Graduates of our life recovery program, Trinna 
(left) and Kelley are now employed as program services coordinators at our 
Hope Center for Women and Children. They feel blessed to help women 
who are walking the same path they once did.

“I’ve been clean for 12 years now – that’s something I used to think wasn’t 
possible. But I knew when I came here that it could only happen with God’s 
help. That’s what I tell the women now. If it could happen for me, it can happen 
for them. And I think that gives them hope.”       
 – Kelley, 2008 graduate

“Working here feels like giving back. I believe this is what I was always destined 
to do. My mission here is to love, honor and respect broken women and children 
with truth and the love of Christ.”      
 – Trinna, 2014 graduate

Helping Others 
Change Their Stories

“It was a blessing in disguise!” 
That’s how Chris describes the time 

he spent in jail as he awaited sentencing 
for forging a check. When he was granted 
the opportunity to join Hope Ministries’ 
long-term life recovery program instead of 
going to prison, he was blessed with a new 
beginning to his life story.

In addition to classes and counseling, 
Chris works at one of our ENCORE Thrift 
Stores as part of his job readiness training. 
He helps receive donations from generous 
community members.

“I had been totally isolated 
and introverted before, and this 

program is re-socializing 
me,” he says.

The store is also where Chris met Rodney 
Sloan, ENCORE’s production and warehouse 
coordinator, who has become a role model 
and mentor for Chris.

Rodney himself came to Hope Ministries 
more than a decade ago after years of battling addiction. He found the help he needed in our 

faith-based life recovery program and 
now feels blessed by helping lead other 
men to the Lord. “I’ve been where they 
are,” Rodney says. “I understand what 
they’re going through.” 

Rodney prays with the men daily 
and, according to Chris, sets the tone for 
the workplace with his godly demeanor. 
“I’ve never been in a work environment 
where there is no back-biting or score-
keeping,” Chris says. “Here, if Rodney 
needs to say something to one brother, 
he says it to all of us. He doesn’t single 
anyone out.”

Rodney believes the best part of his 
job is witnessing a man’s journey to a 
new beginning. “I’ve seen Chris grow in 
so many ways. He’s a grateful and humble 
man and he’s really working on himself.”

5
Your gifts and prayers allow once homeless and broken men and women to begin new life stories filled 
with hope, independence and purpose. God bless you for your continued compassion and generosity. 

View our 2016-2017 
Annual Report in 
its entirety on 
our website, 
hopeiowa.org.

Better Business
Bureau standards for
charity accountability:
• 65% or more to
 program expenses
• 35% or less 
 on fundraising

Hope Ministries Far Exceeds Better Business 
Bureau Requirements for Good Stewardship!
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Dear Friend,

As Hope Ministries begins our 103rd year of providing rescue, recovery and restoration to 
hurting people throughout Central Iowa, I’m filled with gratitude for the faithful friends and 
partners who make our outreach possible.  

One of the great blessings I’m reminded of as we start out this new year is the joy of working 
alongside so many other organizations and service providers in our community. For instance, 
we collaborate with the VA to offer additional assistance to veterans, and with local colleges and 
universities in providing educational opportunities for individuals in our life recovery programs. 
Helping men, women and children find their new beginning is truly a community effort!

Continued stories of transformation are possible only through the ongoing partnership 
of those who support our ministry financially, as well as through their gifts of experience and 
expertise. Thank you for standing alongside us and for your dedication to our ministry and those 
we serve.

Your partner in ministry,

Leon Negen
President/CEO

President/CEO Leon Negen 
understands the importance 
of community collaborations, 
which, along with our ministry’s 
Christ-centered curriculum, 
equip men and women to 
rebuild stable lives.

Because God’s Word is the 
foundation of our life-transforming 
ministry, the men in our long-term 
life recovery program are encouraged 
to memorize the books of the Bible, 
and they receive a study Bible or 
audio book Bible when they complete 
this important task. The Bibles are 
donated by friends and partners in 
the community who embrace the 
opportunity to help the men build 
new lives in Christ. Dakota, a current 
resident of our Door of Faith recovery 
center, was recently awarded a study 
Bible and is grateful for this special gift.

We welcome donations of Bibles! We accept donations of Bibles at our ENCORE Thrift 
Stores (4640 Merle Hay Road in Urbandale and 500 E. Army Post Road in Des Moines) during 
business hours.

Like us on Facebook.

Bethel Mission

Door of Faith

Hope Center for 
Women and Children

Hope Café

ENCORE Thrift Stores

P.O. Box 862 
Des Moines, IA 50304-0862

info@hopeiowa.org
hopeiowa.org 
Donate online.

Our Ministry Centers

MEMBER

HopeIowa channel

 “Therefore, if anyone is in Christ, the new 
creation has come: The old has gone, the 
new is here!”      
  —2 Corinthians 5:17 (NIV)

2

ONE COOL 
Thing

Rescue
• Daily meals for shelter guests, program 

residents and community members 

• Safe, clean accommodations in a 
Christian environment for men, women 
and children who are homeless and 
working to rebuild their lives

• Clothing and household items provided 
at no charge for our guests and offered 
through our ENCORE Thrift Stores to the 
community at reasonable prices

Recovery 
• Individual and group counseling, and 

addiction recovery

• Life skills classes and educational 
support

• Work skills and job-readiness training
 

Restoration
• Spiritual guidance, faith-based classes, 

Bible study, prayer and chapel services

• Assistance in securing affordable 
housing and household items to 
establish a home

• Ongoing support through our 
Hope Aftercare Ministry to maintain 
accountability, foster spiritual growth 
and provide resources that promote 
independent living

Hope Ministries 
shelters around 200 
individuals each 
night and provides 
more than 450 meals 
each day.

3

Nearly 250 men, 
women and 

children participated 
in our life recovery 
program last year. “Our goal in life recovery is to 

help each man become the 
person God designed him to 
be. That’s why we address so 
many areas of their lives – their 
spiritual, mental and physical 
health. We can’t make people 
change, but we can provide 
opportunities for change 
through classes, counseling, 
recovery groups and more. We 
want to help men see things 
differently… so they can do 
things differently.” 

– Dwight Long, Director of  
 Men’s Ministries

“We work with women and children 
to identify life barriers, patterns of 
behavior, thought processes and 
core beliefs. We then help them 
apply God’s truth to all these areas, 
providing them the opportunity 
to overcome what are often 
generational curses.”

 – Elizabeth Spragg, 
 Director of Women and   
 Children’s Ministries

Life Recovery: Transforming 
from the Inside Out

New, Improved 
and Ready for YOU!

Check out our new website at 
hopeiowa.org.

“We’re well into our 80’s and have been 
putting it off for too long. We decided to take 
advantage of the estate and legacy planning 
services offered by Hope Ministries that we’ve 
been hearing and reading about. 

“The guidance and coaching they provided was just what we needed to 
complete our estate transfer plans upon our death. You don’t know what you don’t 
know, and we learned some new planning opportunities we were not aware of 
through this process that really helped us satisfy our goals and objectives.

“We’ve made provisions for our family, but also to the worthy causes that we 
have supported during our lifetime. There’s no better feeling than the peace of 
mind you receive knowing you’ve been good stewards of your accumulated assets. 

“Leaving a legacy of an orderly distribution of our estate for our family is 
the message we wanted to send to the next generation. We encourage Hope 
Ministries’ donors to take advantage of their estate and legacy planning services. 
It’s free. We’re sure glad we did.” 

     –Myron & Ardys Shervheim

We invite you to hear more of the Shervheims’ story by viewing a video on 
our website, hopeiowa.org, under the new Legacy Planning section.
 
For more information about our estate and legacy planning service, contact 
David Burrier at (515) 265-7272, ext. 1003, or dburrier@hopeiowa.org. 

4

“We Put it Off  
Too Long”

As told to David Burrier, Director 
of Estate and Legacy Planning

Thank You 
F O R  T H E  H O L I D A Y S

Thoughtful gifts… helping hands… and financial donations to ensure all those in our 
care, as well as struggling members of the community, experienced the joy of Christmas. 
For all this and more, we thank everyone who made our holiday outreach possible:

• The thoughtful groups and individuals who donated food for our holiday dinners

• The more than 300 volunteers who served meals at our Hope Café and delivered them 
to those who are homebound

• Scores of kind-hearted friends who donated Christmas bags as well as HUGS (hats, 
underwear, gloves and socks) for our homeless guests

• Thousands of generous donors who made vital financial gifts

• Our Scan Away Hunger partners, Hy-Vee, KCCI and Golden Rule, along with our 
corporate sponsors, Cookies, Sparkling Ice, Whitey’s Ice Cream and RugDoctor, and 
everyone who scanned a plate to make a financial donation

Often when people hear the word “recovery,” they immediately think 
of substance abuse. And certainly that’s a big part of our long-term life 
recovery programs here at Hope Ministries. Our certified substance abuse 
counselor works with men and women to break the cycles of alcohol and 
drug addiction.

 But life recovery goes even further! Our goal is to address all 
the struggles that have led individuals and families to our doors—
homelessness, chronic poverty, abuse, incarceration, even job and 
education struggles. In fact, our men and women in recovery devote up to 
45 hours each week in program classes, work skills training, counseling and 
case management, and chapel or devotions.

In other words, with the help of God, our compassionate staff and 
many volunteers, our residents are working hard to transform from the 
inside out.

  Begin Again Through. . . 
Your Gifts and Prayers Empower Homeless and Hurting Men and Women to
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their lives anew.

On a Journey to a 

NEW BEGINNING!

“Part of what I do is teach the men 
how to function in a work environment 
– things like showing up on time… 
taking direction… communication.”    
   – Rodney 

“I know I will 
leave here 
with a good 
foundation 
for the future.”    
  – Chris 

“We believe in the mission of Hope Ministries. Through their 
great volunteer opportunities, we’ve been able to experience 
firsthand the impact of their programs in the lives of incredible 
men, women and children,” says Mimi Reed, who, with her husband, 
Michael, began supporting Hope Ministries financially in 2009. The 
couple then pledged to give consistently as Hope Monthly Giving 
Partners in 2014. “We are blessed to know we are playing a small 
part in the life-changing work this ministry provides,” she says.

Michael and Mimi appreciate the convenience of making 
automatic monthly contributions (which can be deducted from a 
donor’s checking account or charged to a debit/credit card). “It helps 
us to know we aren’t forgetting to give when life gets busy,” 
she says. 

As parents, the couple also hopes their dedication to helping 
others is setting an example for their two young sons. “We pray to 
raise our boys to love the world around them, to have compassion 
for the hurts people are facing in their lives and to give away what 
we’ve been blessed with,” Mimi says.

And she encourages others to experience the joy that comes 
from dedicated monthly giving. “We’re a work in progress and can 
always do more,” she says, “but our hearts have been changed by 
supporting Hope Ministries.”

We’re grateful to Michael and Mimi Reed not only for their faithful 
financial contributions as Hope Monthly Giving Partners, but also for 
the example of selfless generosity they are setting for their children.

A Compassionate Couple 

BLESSES OTHERS 
Through Monthly Giving

Graduates of our life recovery program, Trinna 
(left) and Kelley are now employed as program services coordinators at our 
Hope Center for Women and Children. They feel blessed to help women 
who are walking the same path they once did.

“I’ve been clean for 12 years now – that’s something I used to think wasn’t 
possible. But I knew when I came here that it could only happen with God’s 
help. That’s what I tell the women now. If it could happen for me, it can happen 
for them. And I think that gives them hope.”       
 – Kelley, 2008 graduate

“Working here feels like giving back. I believe this is what I was always destined 
to do. My mission here is to love, honor and respect broken women and children 
with truth and the love of Christ.”      
 – Trinna, 2014 graduate

Helping Others 
Change Their Stories

“It was a blessing in disguise!” 
That’s how Chris describes the time 

he spent in jail as he awaited sentencing 
for forging a check. When he was granted 
the opportunity to join Hope Ministries’ 
long-term life recovery program instead of 
going to prison, he was blessed with a new 
beginning to his life story.

In addition to classes and counseling, 
Chris works at one of our ENCORE Thrift 
Stores as part of his job readiness training. 
He helps receive donations from generous 
community members.

“I had been totally isolated 
and introverted before, and this 

program is re-socializing 
me,” he says.

The store is also where Chris met Rodney 
Sloan, ENCORE’s production and warehouse 
coordinator, who has become a role model 
and mentor for Chris.

Rodney himself came to Hope Ministries 
more than a decade ago after years of battling addiction. He found the help he needed in our 

faith-based life recovery program and 
now feels blessed by helping lead other 
men to the Lord. “I’ve been where they 
are,” Rodney says. “I understand what 
they’re going through.” 

Rodney prays with the men daily 
and, according to Chris, sets the tone for 
the workplace with his godly demeanor. 
“I’ve never been in a work environment 
where there is no back-biting or score-
keeping,” Chris says. “Here, if Rodney 
needs to say something to one brother, 
he says it to all of us. He doesn’t single 
anyone out.”

Rodney believes the best part of his 
job is witnessing a man’s journey to a 
new beginning. “I’ve seen Chris grow in 
so many ways. He’s a grateful and humble 
man and he’s really working on himself.”
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Your gifts and prayers allow once homeless and broken men and women to begin new life stories filled 
with hope, independence and purpose. God bless you for your continued compassion and generosity. 

View our 2016-2017 
Annual Report in 
its entirety on 
our website, 
hopeiowa.org.

Better Business
Bureau standards for
charity accountability:
• 65% or more to
 program expenses
• 35% or less 
 on fundraising

Hope Ministries Far Exceeds Better Business 
Bureau Requirements for Good Stewardship!
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Pledge to Give Monthly in 2018 
We’re grateful for faithful Hope Monthly Giving Partners 

who provide a predictable stream of revenue to fund our 
programs of rescue, recovery and restoration. We invite you 
to join this vital group! Your monthly commitment will help 
ensure an ongoing foundation of transformation for men, 
women and families working to rebuild their lives and return 
to their communities.

To become a Hope Monthly Giving Partner, simply 
complete the back of the enclosed reply form, visit 
hopeiowa.org or call (515) 265-7272.
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