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Grief, fear and trauma plagued Petra’s family for 
too many years. But this Christmas she and her 
kids are experiencing the gift of newfound joy!

“I see joy all  
around me.”
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By the end of this year, the renovation at our 
Bethel Mission men’s shelter will be nearly 
complete! One of the recent highlights of this 
project are all the updates to our Hope Café, 
where we serve hungry people three times a 
day—and the main site for our Thanksgiving 
and Christmas meal outreaches, where 
volunteers help us assemble thousands of 
meals to be delivered around the community.  
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President/CEO Leon Negen 
and our Hope Ministries family 
are celebrating the joys we 
see around us this Christmas 
season!    

ACCREDITED

Our Ministry Centers

Bethel Mission

Door of Faith

Hope Center for  
Women and Children

Hope Café

ENCORE Thrift Stores

P.O. Box 862
Des Moines, IA 50304-0862

info@hopeiowa.org
hopeiowa.org
Donate online.

Like us on Facebook.

HopeIowa channel

Dear Friend,

Do you have a favorite Christmas carol? One of my favorites is “Joy to the World.” It’s a 
boisterous and celebratory declaration of the true meaning of Christmas—the wonder of 
Christ’s birth. 

As I reflect on that song this holiday season in particular, after a year of so many struggles—
including, of course, the COVID-19 pandemic—I can’t help but be reminded that even in the 
most challenging of times, we have reasons to be joyful. As Petra points out in her testimony 
on Page 3, joy is all around us. 

Joy is in the faces of children—like Petra’s—who are spending this Christmas safe and warm 
at our Hope Center for Women and Children. It’s in the eyes of men who are finding healing 
and hope after years of addiction or women who no longer worry about how they’ll feed their 
children tonight. And there is unceasing joy to be found in the life-changing love of God that’s 
still at work in the world today. 

Thank you for helping us make this a joy-filled Christmas for the men, women and children in 
our care through your financial gifts, donations of food and other holiday supplies and your 
prayers. May you and your loved ones have a blessed Christmas!

Your partner in ministry,

Leon Negen 
President/CEO

You can help us feed hungry people at Hope Café and beyond this holiday 
season! Check out our list of holiday food needs on Page 4.  

Or visit hopeiowa.org to give online and help us feed thousands  
of hungry people this holiday season.

Here’s a peek at the new flooring in Hope Café. We’re 
excited to see renovations nearing completion!

In addition to the renovated Café, our expanded dorm, new restroom and shower facilities, and 
classroom spaces are all looking spick and span! The construction crew is now focused on our 
chapel and intake areas. 
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Thank you for making this a joy-filled 
Christmas for Petra and her family through 

your gifts and compassion!

Celebrating a Family Christmas

W      hen Petra thinks back to past Christmases with 
her children, she remembers hardship. “I have 
kids’ birthdays in October, November and 

December, so I’d save up for their birthday gifts. But that 
meant there was hardly anything left for Christmas gifts, 
and we could never really afford a tree.”

It isn’t only Christmas that’s been hard for Petra. She was 
nearly kidnapped as a child, leading to a recent PTSD 
diagnosis. Over the past four years, she’s lost a string of 
relatives, and she’s felt challenged as a single parent. 
To numb the pain of all of it, she turned to drugs. “I just 
wanted to kill the pain. I didn’t want to feel it,” she says. 

Petra reached a low point when she found herself in 
danger of losing custody of her children but thankfully, 
she found Hope Ministries. “Hope Ministries welcomed 
me with open arms. They didn’t know who I was or where 
I came from, but they took me in.”

“The staff welcomed me with smiles,” she adds. “Their 
energy and joy was amazing. And it was something I 
wanted to feel for myself because it’d been so long. Now I 
see joy all around me.”

Petra jokes today that she thought she was being 
pranked when she found out she and her kids would 
receive three meals a day while at Hope Center. “Our 

cook, Annette, puts vegetables in our food that I’ve never 
eaten and never would’ve known I liked. I thank her every 
day.” In fact, she says she almost feels guilty receiving so 
much. “And yet, I know I need this help.”

Three of Petra’s kids live at Hope Center and another is 
receiving much-needed help and guidance at a separate 
facility. “It’s hard because I worry about her. But I know 
she’s where she needs to be,” Petra says, adding that she’s 
dedicated to growing as a mom. “I can see the changes in 
my kids. I have something to live for now. My little ones 
are looking up to me, expecting me to be better.”

Petra is early in her journey at Hope Ministries, but she 
says she’s already changing—learning to trust, diving into 
the Bible, and developing a stronger relationship with her 
kids. “I know God put me here for a reason.”

Petra is looking forward to spending Christmas at Hope 
Center—with a tree, this year!—and she has special words 
of thanks to donors who have made her family’s second 
chance possible: “I want them to know they’re creating a 
new me. I’m very thankful.”



We want to say a great big “thank you” to 
everyone who participated in our Feed Your 
Neighbor program earlier this fall! Special 
thanks to our corporate sponsors:  
Hy-Vee; Golden Rule Plumbing, Heating 
& Cooling; and Northern Lights Pizza. 

WITH SO MUCH 
GRATITUDE
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Year-End Statements: To be the best possible stewards of your gifts, we 
send year-end statements only to those who request them by calling (515) 
265-7272 or emailing info@hopeiowa.org. If you’ve previously requested a 
statement, you will automatically receive one in January. 

CARES Act: The Coronavirus Aid, Relief and Economic Security (CARES) Act, 
passed in March 2020, includes some increased tax incentives for charitable 
giving. Talk with your tax advisor to know what’s available to you!

HOW YOU CAN HELP THIS
holiday season

On Thanksgiving and Christmas, we’ll serve and deliver thousands of meals!  
To make this possible, we’re asking for donations of food. Here’s what we need:  

• Ready-to-serve dinner rolls 
• Cookies (pack two per baggie) 
• Ground beef, pork loin, bacon, ham 
• Milk, cheese, eggs, butter 
• #10 cans of green beans or mixed veggies 
• Condiments and salad dressing

We’ll have two holiday food donation days, and both will be contactless, drive-
through events: Wednesday, November 25 (the day before Thanksgiving) and 
Thursday, December 24 (Christmas Eve) from 9 a.m. to 1 p.m. Learn more about 
these and other Christmas opportunities at hopeiowa.org.

Year-End Reminders

Thank you for your faithfulness
By Kathy Coady, Director of Development & Community Relations

I think it’s safe to say none of us expected 2020 to be filled with so much difficulty and 
uncertainty. Yet, despite it all, I find myself once again humbled and amazed at the way God 
has provided for Hope Ministries . . . through so many of you!

Thanks to friends like you, in 2020 we served thousands of meals and sheltered around 200 
people each night. We continued providing life-saving, life-changing services throughout 
the pandemic, making safe, responsible adjustments along the way. We worked through 
a major renovation at our men’s shelter and laid the groundwork for future growth in our 
women’s and children’s services. 

We truly couldn’t do this without you—without your financial gifts, in-kind donations, 
volunteer efforts and prayers. We’re trusting God for provision in 2021, as we seek to follow 
His will in offering even more help and hope. Please contact me anytime to discuss ways to 
give that best fit your personal goals. Thank you for equipping Hope Ministries!

To help us serve hurting men, women and children this holiday season and  
all year-round, please give at hopeiowa.org. Thank you.


